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Double Effect Mechanism
Paradoxical intention
Placebo/Nocebo effect /response
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SPIKES

I
- Setting

-~ Perception
- Invitation
- Knowledge
- Emotion

- Strategy
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Perception
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Empathy
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Empathy

Staying out of judgment
Perceptive Taking

Recognizing emotions In others
Same Level

Distance (Psychic distance)



Enemies of empathy

1. Difference
2. Blunt emotional
3. Weak Imagination
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